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== HaLUMOHAIbHAA CUCTEMA OH/1AWH
& MATPELLIKA

OPOHMPOBAHNA TYPUCTUYECKNX YCNYT

HAWA CTPATErMYECKAY4 UEJ1b

Hawa mmuccma - co3natb

CTaTb Ny4LINM HE3aBUCKMbIM HaLIMOHAbHBbIM MOPTaNOM naeanbHy aTMocdepy
OPOHMPOBAHUA TYPUCTUUYECKUX YCAYT C CaMbIMWN BbIFO4HbIMU Balinx nytewecTsuii n

M KOMMOPTHBIMK YCOBUAMMN.

FapaHTUpyeMm nydiine MpenoctaBngemM CBOUM
LEeHbl Ha PbIHKE KIVEHTaM NYYLLINA CepBuC

= LLEEHTP HMNOPTO3AMELLUEHHA /
Mpw rocyaapcTBEHHOM # ADKAIUIALMY

nopAepKe CAENAHO HAMMH,
CAENAHO ANA HAC

Ae/10BbIX Moe340K

Crporo cobntogaemM NpuHLMM Oka3sbiBaeM MosHbI

KOHMMAEHUMANBHOCTH nepeyeHb TYPUCTNYECKMX

AMYHbBIX AaHHbIX yCcnyr
SATTOMMMHAK LLNECH

[MTOE3 KW BE3 CYETHDI!



SALAHYM, KOTOPbIE
Mbl PELLIAEM:

__?j DKOHOMUS BpeMeHMU

Bce BonpocCkl MO opraHM3aumm Ballero nytelwecrsug u
AEN0BON Noe3aku, Mbl 6epém Ha cebd. MaTpéLuka -
obecneymBaeT Nerkni n KOMQOPTHbIV AOCTYMN K TYPUCTCKON
NHPPACTPYKTYpE.

$ OKOHOMUSA cpeacTB

MaTpeluka npegnaraet 6POHMPOBAHME MO MUHUMA/BHO
CTOMMOCTU. Mbl He 6epeM KOMUCCUIO C HALLMX K/TMEHTOB,
obecneyrBas onga Bac camblil BbIFrOAHLIA BapyaHT NOe340K Mo
BCceMy Mupy.

MonHbIN KOMMNMEKT 3aKpbiBalOLWMNX AOKYMEHTOB

l

Mbl NpefoCcTaBNaeM BCe LOKYMEHTbI, OTHETLI U (POPMBbI,
HeoOXoAnMbIe ONA BEAEHUA OyXranTepPCKOr OTYETHOCTU.

.-8».. MMonHbIi NnepeyeHb TyPUCTUUECKUX YCNYT
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m Mbl n03ab0TNINCL 060 BCEM HEOOXOANMMOM A5
KOMMOPTHOro nytelwectsud. OcyulecTBNIeM NOAAEPXKKY OT
3Tana NNaHnpoBaHWA 40 NPUOBLITUA JOMON!

UEHTP HMNOPTO3AMELUEHHA y B A C - 3 A ﬂ' A L‘l |/| 9

Mpw rocyaapCcTBeHHOM H NOKANMIALNH .

- Y HAC — PEWEHWNS!




3akas/apeHpa ' BpoHMp -
aBTOMOGUNS == : BOOHOIO TPaHCMopTa

i y
npoBaHue BusoBasi MepgnumnHckoe OMéI.LI,b B OpraHMsauuu
TO/IMKOB B Kache/ noggepxka CTpaxoBaHue ' epeHunid,
pecTtopaHax eMUHapoB

BpPOHMpPOBaHue
BEPTONETHOrO
TPaHcnopTa

MATPELIKA — BALW MOBWJIbHbI
yRapCTBenHo MAPTHEP B MYTELECTBN!

epxKe CAENAHO HAMM, .

a



HALEXHDIE TTAPTHEPDI
CO BCEI O MPA

EPOHUPOBAHUE ABMABMIETOB 3 nossiva T S,

728 — aBnakomMnaHum

nobenaees ~ZfAzl= Airlines

Haww naptHepsbl: Rossiya Airlines, Aeroflot; Pobeda; S7 Airlines; Pegasus

Airlines; Ural Airlines ; Yamal Airlines; British Airways; Nordavia; Lufthansa; BRITISH AIRWAYS - PEGAS”S NOR
Emirates ; Iberia; Delta; Air France; Red Wings; Finnair; LOT; Air China; flydubai; AIRLINES w on
SWISS; Singapore Airlines; UTair; All Nippon Airways; Virgin Atlantic/Virgin 3 .

Australi;Cathay Pacific Airways; Qantas Airways; Air New Zealand... Lufthansa @yEmlrates

BCE YCJIYT W TYPNCTNHECKOT O
CTPAXOBAHINHA
A6coniot @Anbcpn

Mbl 06ecneymBaem HaaexXHYto 3aLUMTy B 06N1acTh CTPAxoBaHWS U 3aLUuThl e CrpaxoBaHue CTPAXOBAHUE
VHTEPECOB HAaLLWX KIMEHTOB BO BPEMSA NMOE3AKM

Hawwu naptHepbl: Anbga-CtpaxoBaHue, A6contot-CtpaxoBaHune

UEHTP UMNOPTO3AMELUEHHA
M NOKANHIAUHH

CAENAHO HAMH,

CAENAHOD AnA HAC




JIYSHUHWE TMTAPTHEP D
CO BCEI'O MUPA

EPOHNPOBAHWME OTENTEW

OTenu no6oi KaTteropumn: oT XoCTe/I0B U SKOHOM OTesiei, A0 Ny4LINX
5-Tn 3BE3004HbIX OTenen

Hawwn naptHepsbl: Radisson, Hilton, Marriot, Four Seasons, Holiday In,

Mercure, Ibis, Novotel, Sheraton, W Hotels, PARK INN, Hyatt, InterContinental
Hotels, Crowne Plaza...

OPTAHN3AUNA TPAHCOEPOB

B Hawer 6a3e 6oee yeM 200 cyX0 TakCu 1 apeHabl aBTOMOOUNEN

Hawwn napTHepsb!:
Mercedes-Benz, BMW, Audi, Volkswagen

2 L ty 5 LEHTP HMNOPTO3AMELLEHHA
) £2 TNpu rocy[apcTBeHHOI WL UL
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nnep CAENAHO ANA HAC
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B HALLUEW BA3E BOMEE 1442 000
BAPVNAHTOB B 227 CTPAHAX MWPA
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AnapTameHThbl MuHKn-oTENN [oCcTeBblEe KOMHATDI 3aropoqule

AoMa 1 KOTTeXn

Bunnbl OTtenu

9KOHOM-K/1aCcCa

AnapTt-oTenu

baszbl oTabIXa

CaHaTopum ByTtuk-oTenn

4 LLEEHTP MMNTOPTO3AMELLEHMA /
Mpw rocyaapCTBEHHOM H NOKANHSALHH

KAX bl CMOXET BbIEPATH TO,
S 4TO HYXHO MUMEHHO EMY!
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CIHEUNMNAJIBHBIE TTPO
HJTA KOPITOPATUVBHD
KJIIMEHTOB

MapTHepckoe cornawieHne

—=
(&) [MNoanucas MapTHeEPCKOe cornallerHne, Bbl nony4dyaete AoCTyn K
3aKpPbITbIM UeHaM K rnpemMmnasibHoe OﬁCﬂyX(MBaHVIe C 3aKpernne
JINYHOI O NOMOLLUHWKA, KOTOprVI pellaeT BCe Balun BOMPOCHLI

C OpraHmM3saumen noesakun.

Oenos3uT nyywmx ueH

na 6onee 6bICTPOro 1 yaoOHOro MCNOMb30BaHNS Ha pBuCa, |
% npeanaraeM o6patuTb BHUMaHWeE Ha ycnayry «[Jenos 03BONAET '
MOMEHTa/IbHO NOATBEPANTE OPOHMPOBAHME U MONY,
CaMbIM HU3KMUM LieHaM. [1eno3nT MoXeT pacxoaoBaTbCA B
BPEMEHHON MPOMEXYTOK.

KoHcbepx cepBUcC

N
Q Halwun npotheccnoHanbHble aCCUCTEHTbI, HE TO/ yT C Bac rpys
NOBCEOHEBHOW PYTUHbBI, HO U MOMOTYT B PeLUEeHM
HargyT 1 NPedoCTaBAT BaM H606XO,D,I/IMle NHOP OKaXyT
NMoMoOLLb B Ol cUTyaumun. [Nepenoxure 6bITOBbI OrNnpocCbl HA HAaCc n
3anMnTeC CTBUTE/IbHO BaXXHbIMW U MHTEPECHbBIMKW Aeamu!

%?}, ‘ CAMbBIE BblIr OHbIE

Npwn rocygapcTBeHHOM

S nonseoe e NPEATOXEHUS!



[TOYEMY PABOTATD
C MATPELWLKOWN KOM®OPTHO:

-

Ucnonbsyem

TexXHonoruo
6n10K4YenH

Makcnmym
TYPUCTUYECKUX YCNyr
Ha oAHOM nnowaake

Bce BONpoOChl, CBA3a@HHbIE C
OPOHMPOBAHMEM W

AONOTHUTENBbHBIMW YCyramMu,

pelaeT ogHa KOMMaHnA

' Mpwn rocypapcTBeHHON
nogaepxke

Bbicokui ypoBeHb
OTBETCTBEHHOCTU
Oka3blBaem

NPOgeCCNOHaNbHYIO
NOAAEPXKKY KaXKAOMY KITNEHTY

LEHTP HMNOPTO3AMELIEHHA
H NOKANIH3ALUHH

CAENAHO HAMM,
CAENAHO ANA HAC

Bbe3onacHocTb

O6ecneynBaem
6€30MacHOCTb naaTtexen
N 3aLLMTY MEPCOHAbHbIX
OAHHbIX

Ucnonb3oBaHue
COBpPEMEHHbIX
IT-rexHonorun

Mbl ncko4YaeMm
BO3MOXHOCTb TEXHNYEeCKNX

OLIMOOK, yTEpK
NHOoPMaLMK.

BbiCTpo pearvpyem
Ha 3anpochbl

MoarotoBuMm
NHOMBUAYaNbHOE
npeanoxeHne B camble
cxatble cpoku!

Mbl nCnonb3yem nepeaoBble TeXHONOMMK LWNPoBaHUS 1

HaAEXHO 3alMLLaeM AaHHble Ballnx OaHKOBCKUX KapTt

DSS Verifiedby Mcsterco rd
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21 LeHbl

iBMGC(NGﬂﬂMMM
aHUAMMU, a TaKxKe

PUHF LIeHOBOW MOAUTUKMN
Af1aratb KnméHTaM

Mbl HE HaUMCNAE / . YNOSTHUTENbHBIX
....! /]

JoTa CO BCEMU BUAaAMMU
T
NaTEXHbIX CUCTEM

MbI yYnUTEIBAEM BO3IMOXHOCTU KaX40oro
KNIMEHTa, MO3BO/IAA MPON3BOANTL ON/1aTy
CBOEN KapTon 6e3 AOMNOMHUTENbHOM
KOMUCCUM

Hawwu napTtHepbl:
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CXEMA PABOTbBI C
KOMMAHWEWN MATPELLKA

ObpalleHne K

3akpenaeHne IMYHOro MOMOLLIHWUKA,
cneunanucty MaTpeLuku

KOTOPbI 6yaeT KypupoBaTb Balu
MNPOEKT OT Ha4Yasa A0 KOHLa

YTOYHEHME BCEWV TEXHMYECKOMN
nHopmaLnn U Noagdop ONTUMaIbHOFO
NpPeanoXeHns C y4eTom Ballmx 3a4ay,
noXxenaHun n 6roaxeTta

OnnaTta 3akas3a

[onyyeHne Bayyepos,

AOKYMEHTOB 1 OyXra/iTEPCKO
OTYETHOCTU

Mpwn rocyaapcTBeHHON .

noanensKKe CAENAHO HAMH,
AAEP CAENAHO ANA HAC




MATPELLIKA

HAUMOHAJIbHAA CNWCTEMA BPOHVMPOBAHWNA

BALL YHVBEPCA/IbHbIV MAPTHEP
B IHIOBOW MOE3OKE

KAK C HAMW CBA3ATbCH:

Apnpec: r. CankT- [Netepbypr, yn. MOCKOBCKOEe Lwocce, a. 25/1
TenedoHbl: 8 (800) 222-64-78 HecCr/IATHbIN 3BOHOK 10 Poccum
Email: partner@matrehka.ru

Cant: matrehka.ru



